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TERMS OF GUARANTEE 

(1) The Seller shall provide the Buyer with a guarantee under the terms which are set out in: 

- EP and Council Directive 2011/83/EU of 25 October 2011 on consumer rights, 

- EP and Council Directive 1999/44/EC of 25 May 1999 on certain aspects of the sale of consumer goods 

and associated guarantees, 

- other provisions set out in the directives of the EP and Council. 

(2) The object of sale is an internal door or its parts (door leaf or frame).  

(3) The guarantee period is 2 years from the date of delivery, but no longer than 36 months from the date 

of manufacture indicated on the packaging. 

(4) The purchaser is obliged to report a product defect within 6 months of discovering the defect. 

(5) The warranty does not exclude, limit or suspend the Purchaser's rights under applicable national 

legislation on consumer rights. 

(6) The warranty covers physical defects in the Product, inherent in the Product itself, hidden and not 

visible at the time of purchase and revealed during the warranty period. 

(7) Obvious defects, in particular: quantitative, dimensional should be reported at the time of delivery.  

(8) An obvious defect shall be deemed to be a defect that jointly fulfils the following criteria: 

- visible from a distance of not less than 1.5 m, 

- assessed with the unaided eye under diffused light, at an angle of 90 degrees. 

(9) Do not install in case of complaint defects - keep the label with the number of the goods, allowing for 

clear identification of the product.   

(10) Replacement is subject to individual parts of the door, not the entire product. 

(11) The entity authorized to accept the complaint is the Seller. 

(12) Complaints are handled within the time limits specified in national regulations. The time limit for 

consideration is automatically and without notice extended due to delays or failures of the Purchaser. 

(13) The warranty does not cover: 

- mechanical damage, 

- deformations (distortion, warping) caused by use, 

- differences in shades resulting from production technology or from imitation of natural wood structures 

- punctual discolouration resulting from production technology, 

- scratches on the pane if one scratch is no longer than 15 mm or the sum of scratches is less than 45 

mm, 

- non-uniformity of the glazing edges: uneven surface, excessive sanding and chipping not visible from a 

distance of 1 m, 

- inaccurate application of paint on the glass, streaks from the roller and uneven distribution of the paint 

film not visible from a distance of 2 m, 

- air bubbles up to 2 mm in diameter within a maximum of two bubbles within the visible plane of the glass. 

(14) The purchaser forfeits warranty rights for defects caused by: 

- removal of dirt, adhesive tape, etc, 

- unauthorised structural changes 

- peeling off the veneer due to improper operating conditions, 

- carelessness, negligence or ignorance, 

- the consequences of faulty installation, 

- others resulting from improper use of the Product. 
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PURPOSE OF THE PRODUCT 

The PRODUCT is intended for closing openings in walls in interiors with a slight temperature difference 

and relative humidity not exceeding 50-60%.  

2. use the handle, knob, hilt or other hardware to open and close the door. Fittings are not part of the kit 

and must be ordered separately. 

3. the selection of the appropriate door type should take into account the technical requirements of the 

building taking into account the applicable standards and regulations.  

4. the door leaf should be mounted on a door frame that provides the correct functional and usable 

features. 

 

 

RULES FOR SAFE USE AND MAINTENANCE 

(1) Remove dirt with a damp cloth. Excessive water may cause irreversible wrinkling of the veneer. 

(2) The guarantor is not responsible for the side effects of cleaning agents. Before using them, it is 

advisable to carry out a test on a small area in an inconspicuous place by applying the cleaning agent to a 

cloth.on a cloth.  

(3) Protect against moisture and getting wet. 

(4) is strictly prohibited: 

- storage or installation in rough, unventilated, damp or very sunny areas, 

- cleaning and maintenance with corrosive substances, abrasives  

- the application of cleaning agents directly onto veneered or coated surfaces, 

- slamming, hanging heavy, wet or sticky objects, etc. 5. 

(5) During installation, use and maintenance, the applicable occupational safety regulations must be 

strictly observed, in particular: 

- read and follow the instructions on the mounting foam label, 

- during installation, use only functional tools in accordance with their intended use, 

- use handles, knobs, catches or other suitable hardware to open and close the door. 6. 

(6) all adjustments required due to reduction of functional features occurring during use should be 

removed immediately by qualified installers  

(7)The product does not contain any hazardous substances as defined by Regulation (EC) No. 1907/2006 

of the European Parliament and of the Council of 18 December 2006. 
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